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Diagnosis: Bar Pie 

Age: Bar Pie 
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Race: Bar Pie 

Country Born: Bar Pie 
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Survey  

 Time Period: March 15, 2010 to May 31, 2011 

 Number of Survey Questions: 84 

 

 Surveys Started: 567 

 Surveys Completed: 494 

 Surveys Partially Completed: 73 

 

 Avg. Time to Complete Survey: 47 Minutes* 

 

 

* 10 outliers for the top and 10 outliers for the bottom survey times were taken out when averaging.  Standard deviation 

was equal to 22.4 minutes. 
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Graph: Age (based on 2011 minus DOB year)  
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Graph: Age (based on 2011 minus DOB year)  
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Graph: Gender (Pie)  
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Graph: Gender (Bar)  
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Graph: Sexual Identity (Pie) 
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Graph: Sexual Identity (Bar) 
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Graph: Race (Pie)* 
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were Hispanic/Latino(a).  Many of the respondents that chose “Other” as a category and wrote in a response wrote in a 

variation of Hispanic/Latino(a)  therefore if a respondent checked that they were Hispanic/Latino(a) they were then put 

in their own category and not counted in a race category. 
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Graph: Race (Bar)* 
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* Respondents were only able to choose one race or “Other” then write in a race and a different question asked if they 

were Hispanic/Latino(a).  Many of the respondents that chose “Other” as a category and wrote in a response wrote in a 

variation of Hispanic/Latino(a)  therefore if a respondent checked that they were Hispanic/Latino(a) they were then put 

in their own category and not counted in a race category. 
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Graph: Born (Pie) 
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Graph: Born (Bar) 
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Graph: Comfortable Speaking English (Pie)* 
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* Question may have been misunderstood as 11 of the 27 who did not feel comfortable speaking English when seeking 

services stated English was the language that they spoke. 
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Graph: Comfortable Speaking English (Bar)* 
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Graph: County Living 
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* County was based on the clients zip code specified and not the county they specified as the zip codes did not often 

match up to the county they stated or spelled out.  

Analysis Main Menu 

Survey Participants Menu 

n=567 



Incarcerated 

Incarcerated 

 

Facility 

 

  

Analysis Main Menu 

HIV Medical Care  

 

When Released 

Offered Info for HIV 

Services  

 

 



Graph: Incarcerated (Pie) 
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Graph: Incarcerated (Facility) 
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Graph: Incarcerated (Received HIV Medical 

Care) 
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Graph: Incarcerated (When Released 

Offered Info for HIV Services) 
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Service in Last 12 
Months 
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Graph: Received Ryan White Services 
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Graph: Monthly Income 
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Graph: Annual Income 
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Graph: Individuals in Household 
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*18 respondents entered 0 in the household and were added to 1 for themselves.  **over 20 were 
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Services/Income/Dependents 



Graph: Legal Dependents 
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During the past 12 months, have you (or 

anyone in your household) received or 

accessed any of the following services?  

 

Service Accessed 
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Risk of Homelessness 

 

Past 12 Months 

Past 5 Years 
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Graph: Housing Situation 
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Graph: Risk of Homelessness 
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Graph: In the past 12 months, have you 

done any of the following? 
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Graph: In the past five years, have you 

experienced any of the following for a year or 

longer OR four times or more? 



Graph: What have been your barriers to 

obtaining affordable housing? 
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HIV/AIDS: Infected, 
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Graph: Infected 
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Graph: Year Diagnosed with HIV 
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Graph: AIDS Same Time Diagnosed 
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Graph: Year Diagnosed with AIDS 
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Graph: What was it that prompted you 

to get tested when you did test positive 

for HIV or AIDS? 
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Graph: How Often Did You Test 
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Gender 

Sexual Identity 

Race 
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County Living  
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After your initial diagnosis, how 

soon did you seek HIV-related 

medical care? 



Graph: Gender  
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Sexual Identity 

HIV Related Medical Care 

After your initial diagnosis, how soon did you seek HIV-related medical care? 

N=567 



Graph: Sexual Identity  
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After your initial diagnosis, how soon did you seek HIV-related medical care? 

HIV Related Medical Care 

N=567 
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After your initial diagnosis, how soon did you seek HIV-related medical care? 

* Respondents were only able to choose one race or “Other” then write in a race and a different question asked if they were 

Hispanic/Latino(a).  Many of the respondents that chose “Other” as a category and wrote in a response wrote in a variation of 

Hispanic/Latino(a)  therefore if a respondent checked that they were Hispanic/Latino(a) they were then put in their own category and 

not counted in a race category. 

  

HIV Related Medical Care 

N=567 



Graph: Age  
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Country 

After your initial diagnosis, how soon did you seek HIV-related medical care? 

* The respondents 10 and under maybe typos as a majority were 2 and under and one was -37.

  

HIV Related Medical Care 

N=567 



Graph: Country Born  

55% 50%
62% 60%

19%

12%

23%

10%

8%

19%

8%
4% 4%

8%

10%

13% 15% 20%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

United States (n=517) Africa (n=26) Southern North America

(n=13)

Other (n=11)

Less Than a Month 1 to 3 Months 4 to 6 Months

7 to 12 Months 12 Months or More I have not received care yet

County Living 

After your initial diagnosis, how soon did you seek HIV-related medical care? 

HIV Related Medical Care 

N=567 



Graph: County Living  
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After your initial diagnosis, how soon did you seek HIV-related medical care? 
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Question 83: 

List of questions 

Analysis Main Menu 

Services received, needed and 

difficulty receiving or getting.  



List of Services 
14% Needed 

• Oral Health 

 

11% Needed 

• EFA Utilities 

• EFA Housing 

 

10% Needed 

•        EFA Food 

 

9% Needed 

•       Cost Share/Out of Pocket 

•       Emotional Support Group 

 

8 % Needed 

•       Nutritional Therapy 

 

7% Needed 

• Medical Nutrition 

Supplements 

• Transportation 

•       Counseling and 

Information 

 

 

Question 83 

6% Needed 

• Asst. in Health 

Insurance 

• Health Insurance 

Premium 

• Food Shelf 

• Legal Issues 

 

5% Needed 

• Medication Assistance 

• Client Advocacy 

• Home Delivered Meals 

• Short Term Housing 

 

4% Needed 

•    Mental Health 

 

3% Needed 

•    Home Health Care 

•    Case Management 

•    Treatment Adherence 

•    Hot Meals 

•    Rehabilitation Services 

2% Needed 

• Outpatient Medical Care 

• Home & Community Based 

Health Care 

• Hospice 

• Child Care 

• Info/Referral HIV Services 

• Inpatient Substance Abuse 

Treatment 

• Respite Care 

 

1% Needed 

• Early Intervention Services 

• Outpatient Substance Abuse 

Treatment 

• HIV Risk Reduction 

• Interpretation/Translation 

• Non-Medical Treatment 

Adherence 



Did Not 

Need

103

20%

Needed 

12

2%

Got

407

78%

Have not 

used or 

tried to 

get

3

1%

Hard

4

1%

Some 

what 

hard

39

10%

Easy

361

88%

How easy was it for you to get 

service? 

n=522 n=407 

During the past 12 months, did you visit with a 

doctor, nurse, or assistant to take care of your HIV 

outpatient medical care? 

List of Services 



Got

328

63%Needed 

26

5%

Did Not 

Need

166

32%

Have not 

used or 

tried to 

get

2

1%

Hard

21

6%

Some 

what 

hard

55

17%

Easy

250

76%

How easy was it for you to get 

service? 

n=520 n=407 

During the past 12 months, did you get assistance 

obtaining and paying for HIV medications and 

prescriptions? 

List of Services 



Got

280

53%

Needed 

71

14%

Did Not 

Need

169

33%

Hard

9

3%

Some 

what 

hard

46

16%

Easy

224

81%

How easy was it for you to get 

service? 

n=520 n=280 

During the past 12 months, did you visit with a 

dentist, hygienist, or assistant to take care of oral 

health problems? 

List of Services 



Got

118

23%

Needed 

7

1%

Did Not 

Need

393

76%

Have not 

used or 

tried to 

get

5

4%

Hard

7

6%

Some 

what 

hard

16

14%

Easy

90

76%

How easy was it for you to get 

service? 

n=518 n=393 

During the past 12 months, did you access Early Intervention Services 

including counseling about HIV/AIDS; testing; referrals; other clinical and 

diagnostic services regarding HIV/AIDS; periodic medical evaluations for 

individuals with HIV/AIDS 

List of Services 



Got

226

44%

Needed 

38

7%

Did Not 

Need

252

49%
Have not 

used or 

tried to 

get

1

0%

Hard

17

8%

Some 

what 

hard

46

20%

Easy

162

72%

How easy was it for you to get 

service? 

n=516 n=252 

During the past 12 months, did you receive 

assistance in paying health insurance premiums? 

List of Services 



Got

204

40%

Needed 

48

9%

Did Not 

Need

264

51% Have not 

used or 

tried to 

get

2

1%

Hard

11

5%

Some 

what 

hard

35

17%

Easy

156

77%

How easy was it for you to get 

service? 

n=516 n=264 

During the past 12 months, did you receive 

assistance in paying cost share/out of pocket 

amounts for healthcare/medications? 

List of Services 



Got

51

10%

Needed 

15

3%
Did Not 

Need

449

87%

Have not 

used or 

tried to 

get

4

8%

Hard

3

6%

Some 

what 

hard

7

14%

Easy

37

72%

How easy was it for you to get 

service? 

n=515 n=51 

During the past 12 months, did you receive home 

health care services in the home by a licensed 

health care worker such as a nurse? 

List of Services 



Got

56

11%

Needed 

12

2%

Did Not 

Need

447

87%

Hard

6

11%

Some 

what 

hard

4

7%

Easy

46

82%

How easy was it for you to get 

service? 

n=515 n=56 

During the past 12 months, did you receive home and 

community based health care services in your home 

including durable medical equipment; home health aide 

services; and/or personal care services? 

List of Services 



Got

8

2%

Needed 

8

2%

Did Not 

Need

499

96%
Have not 

used or 

tried to 

get

2

25%

Hard

1

13%

Some 

what 

hard

1

13%
Easy

4

49%

How easy was it for you to get 

service? 

n=515 n=8 

During the past 12 months, did you receive hospice 

services? 

List of Services 



Got

228

44%

Needed 

21

4%

Did Not 

Need

266

52% Have not 

used or 

tried to 

get

3

1%

Hard

10

4%

Some 

what 

hard

35

15%

Easy

180

80%

How easy was it for you to get 

service? 

n=515 n=228 

During the past 12 months, did you access mental health 

services (psychological and psychiatric treatment and 

counseling services) provided individually or in a group by a 

mental health professional? 

List of Services 



Got

92

18%

Needed 

39

8%

Did Not 

Need

384

74%

Hard

5

5%

Some 

what 

hard

13

14%

Easy

74

81%

How easy was it for you to get 

service? 

n=515 n=92 

During the past 12 months, did you receive medical 

nutritional therapy provided by a dietitian? 

List of Services 



Got

113

22%

Needed 

35

7%

Did Not 

Need

367

71%

Have not 

used or 

tried to 

get

1

1%

Hard

11

10%

Some 

what 

hard

15

13%

Easy

86

76%

How easy was it for you to get 

service? 

n=515 n=113 

During the past 12 months, did you receive medical 

nutritional supplements (such as Boost, Ensure, 

etc.)? 

List of Services 



Got

315

61%

Needed 

16

3%

Did Not 

Need

183

36%

Have not 

used or 

tried to 

get

1

0%

Hard

13

4%

Some 

what 

hard

19

6%

Easy

282

90%

How easy was it for you to get 

service? 

n=514 n=315 

During the past 12 months, did you meet with a 

case manager to help you coordinate your HIV/AIDS 

care and help access other services and benefits? 

List of Services 



Got

250

48%

Needed 

24

5%

Did Not 

Need

240

47%

Have not 

used or 

tried to 

get

3

1%

Hard

7

3%

Some 

what 

hard

11

4%

Easy

229

92%

How easy was it for you to get 

service? 

n=514 n=250 

During the past 12 months, did you receive client advocacy 

where a case manager assists you to work through a 

particular problem in obtaining a service, obtaining benefits, 

etc.? 

List of Services 



Got

145

28%

Needed 

16

3%

Did Not 

Need

352

69%

Hard

4

3%

Some 

what 

hard

7

5%

Easy

134

92%

How easy was it for you to get 

service? 

n=513 n=145 

During the past 12 months, did you receive treatment adherence services 

to provide you with education and counseling on ways to help you 

routinely take HIV/AIDS medications and follow through on HIV/AIDS 

treatments? 

List of Services 



Got

50

10%

Needed 

7

1%

Did Not 

Need

456

89%

Hard

5

10%

Some 

what 

hard

5

10%

Easy

40

80%

How easy was it for you to get 

service? 

n=513 n=50 

During the past 12 months, did you receive 

outpatient substance abuse treatment or 

counseling? 

List of Services 



Got

132

26%

Needed 

31

6%

Did Not 

Need

350

68%

Have not 

used or 

tried to 

get

2

2%

Hard

11

8%

Some 

what 

hard

26

20%

Easy

93

70%

How easy was it for you to get 

service? 

n=513 n=132 

During the past 12 months, did you receive counseling 

and/or information related to returning to or leaving the work 

place, health insurance and disability benefits, and public 

health and income assistance programs? 

List of Services 



Got

154

30%

Needed 

30

6%

Did Not 

Need

329

64%

Hard

10

6%

Some 

what 

hard

22

14%

Easy

122

80%

How easy was it for you to get 

service? 

n=513 n=154 

During the past 12 months, did you receive 

assistance in finding the health insurance option or 

benefit package that best suits your needs? 

List of Services 



Got

29

6%

Needed 

8

2%

Did Not 

Need

475

92%

Have not 

used or 

tried to 

get

2

7%

Hard

5

17%

Some 

what 

hard

2

7%

Easy

20

69%

How easy was it for you to get 

service? 

n=512 n=29 

During the past 12 months, did you receive child care while 

you attended medical or other appointments or Ryan White 

Program-related meetings, groups, or training? 

List of Services 



Got

157

31%

Needed 

56

11%

Did Not 

Need

298

58%

Have not 

used or 

tried to 

get

2

1%

Hard

18

11%

Some 

what 

hard

37

24%

Easy

100

64%

How easy was it for you to get 

service? 

n=511 n=157 

During the past 12 months, did you receive 

emergency financial assistance to help pay for 

essential utilities (gas, electric, phone, etc.)? 

List of Services 



Got

116

23%

Needed 

56

11%

Did Not 

Need

339

66%

Hard

13

11%

Some 

what 

hard

28

24%

Easy

75

65%

How easy was it for you to get 

service? 

n=511 n=116 

During the past 12 months, did you receive 

emergency financial assistance to help pay for 

housing costs (rent, mortgage, etc.)? 

List of Services 



Got

159

31%

Needed 

52

10%

Did Not 

Need

299

59%

Have not 

used or 

tried to 

get

2

1%

Hard

4

3%

Some 

what 

hard

18

11%

Easy

135

85%

How easy was it for you to get 

service? 

n=510 n=159 

During the past 12 months, did you receive 

emergency financial assistance (vouchers) to pay 

for food or groceries? 

List of Services 



Got

259

51%

Needed 

32

6%

Did Not 

Need

219

43%

Have not 

used or 

tried to 

get

1

0%

Hard

5

2%

Some 

what 

hard

17

7%

Easy

235

91%

How easy was it for you to get 

service? 

n=510 n=259 

During the past 12 months, did you receive 

food/groceries from a food shelf? 

List of Services 



Got

117

23%

Needed 

24

5%

Did Not 

Need

368

72%

Have not 

used or 

tried to 

get

1

1%

Hard

2

2%

Some 

what 

hard

4

3%

Easy

110

94%

How easy was it for you to get 

service? 

n=509 n=117 

During the past 12 months, did you receive home-

delivered meals? 

List of Services 



Got

169

33%

Needed 

13

3%

Did Not 

Need

327

64%

Hard

2

1%

Some 

what 

hard

7

4%

Easy

160

95%

How easy was it for you to get 

service? 

n=509 n=169 

During the past 12 months, did you participate in 

congregate hot meals in a community setting? 

List of Services 



Got

241

47%

Needed 

6

1%

Did Not 

Need

262

52%
Hard

3

1%

Some 

what 

hard

8

3%

Easy

230

96%

How easy was it for you to get 

service? 

n=509 n=241 

During the past 12 months, did you receive education or 

counseling about HIV, HIV transmission, and how to reduce 

the risk of HIV transmission? 

List of Services 



Got

68

13%

Needed 

24

5%

Did Not 

Need

417

82%

Hard

11

16%

Some 

what 

hard

10

15%

Easy

47

69%

How easy was it for you to get 

service? 

n=509 n=68 

During the past 12 months, did you receive short-

term assistance to support emergency, temporary or 

transitional housing? 

List of Services 



Got

60

12%

Needed 

30

6%

Did Not 

Need

419

82%

Hard

6

10%

Some 

what 

hard

9

15%

Easy

45

75%

How easy was it for you to get 

service? 

n=509 n=60 

During the past 12 months, did you receive 

assistance with legal issues related to your HIV 

status? 

List of Services 



Got

29

6%
Needed 

3

1%

Did Not 

Need

477

93%

Hard

1

3%

Some 

what 

hard

3

10%

Easy

25

87%

How easy was it for you to get 

service? 

n=509 n=29 

During the past 12 months, did you receive interpretation or 

translation services? 

List of Services 



Got

206

40%

Needed 

38

7%

Did Not 

Need

265

53%

Hard

12

6%

Some 

what 

hard

29

14%

Easy

165

80%

How easy was it for you to get 

service? 

n=509 n=206 

During the past 12 months, did you receive 

transportation assistance to access health care 

services? 

List of Services 



Got

168

33%

Needed 

45

9%

Did Not 

Need

295

58%

Hard

6

4%

Some 

what 

hard

9

5%

Easy

153

91%

How easy was it for you to get 

service? 

n=508 n=168 

During the past 12 months, did you participate in an 

emotional support group for persons living with HIV? 

List of Services 



Got

185

36%

Needed 

12

2%

Did Not 

Need

311

62%

Hard

4

2%

Some 

what 

hard

9

5%

Easy

172

93%

How easy was it for you to get 

service? 

n=508 n=185 

During the past 12 months, did you receive 

information or referrals for HIV services via 

telephone, online or printed materials? 

List of Services 



Got

50

10%

Needed 

14

3%

Did Not 

Need

443

87%

Have not 

used or 

tried to 

get

2

4%

Hard

3

6%

Some 

what 

hard

6

12%

Easy

39

78%

How easy was it for you to get 

service? 

n=507 n=50 

During the past 12 months, did you receive rehabilitative 

services such as physical and occupational therapy, speech 

pathology, and low-vision training? 

List of Services 



Got

50

10%

Needed 

10

2%

Did Not 

Need

447

88%

Hard

5

10%

Some 

what 

hard

4

8%

Easy

41

82%

How easy was it for you to get 

service? 

n=507 n=50 

During the past 12 months, did you receive inpatient 

substance abuse treatment or counseling? 

List of Services 



Got

48

9%

Needed 

5

1%

Did Not 

Need

454

90%

Hard

3

6%

Some 

what 

hard

4

8%

Easy

41

86%

How easy was it for you to get 

service? 

n=507 n=48 

During the past 12 months, did you receive 

treatment adherence counseling from non-medical 

personnel outside of the medical case management 

and clinical setting? 

List of Services 



Got

23

5%

Needed 

10

2%

Did Not 

Need

474

93%

Hard

2

9%

Some 

what 

hard

1

4%

Easy

20

87%

How easy was it for you to get 

service? 

n=507 n=23 

During the past 12 months, did you receive respite 

care (non-medical assistance to relieve primary 

caregiver of client with HIV/AIDS)? 

List of Services 


