
 
Medical Case Management, Including Treatment Adherence Services  

HRSA Definition: Medical Case Management is the provision of a range of client-centered activities focused on improving health outcomes in support of the 
HIV care continuum. Activities may be prescribed by an interdisciplinary team that includes other specialty care providers. Medical Case Management 
includes all types of case management encounters (e.g., face-to-face, phone contact, and any other forms of communication). Key activities include:  
•  Initial assessment of service needs  
•  Development of a comprehensive, individualized care plan  
•  Timely and coordinated access to medically appropriate levels of health and support services and continuity of care  
• Continuous client monitoring to assess the efficacy of the care plan  
•  Re-evaluation of the care plan at least every 6 months with adaptations as necessary  
•  Ongoing assessment of the client’s and other key family members’ needs and personal support systems  
•  Treatment adherence counseling to ensure readiness for and adherence to complex HIV treatments  
• Client-specific advocacy and/or review of utilization of services  

Year FY2015 FY2016 FY2017 FY2018 FY2019 
ALLOCATIONS HISTORY 

Part A Allocation 2,475,684 2,499,500 2,404,400 2,385,400 2,537,312 
Change in Allocation   0% 1% -4% -0.8% 6% 
Expenditure 2,326,997 2,447,838 2,297,366 TBD TBD 
Rebate Allocation    463,709 257,765 699,409 988,111 

UTILIZATION HISTORY* (Parts A & B, Supplemental, Rebate and State) 
Number Served 2,436 2,390 2,551 2,603 TBD 
% of MN Cases  
 

2,436 / 8,215 
= 29.7% 

2,390 / 8,554 
= 27.9% 

2,551 / 8,789 
= 29.0% 

2,603 / 8,981  
= 29.0% 

TBD 

% of RW Clients 2,436 / 4,111 
= 59.3% 

2,390 / 4,297 
= 55.6% 

2,551 / 4,401 
= 58.0% 

2,603 / 4,518 
= 57.6%  

TBD 

PERFORMANCE MEASURES FOR RYAN WHITE CLIENTS 
Retained in Care (Form 1) † 92.6% 89.6% 93.8% 94.5% TBD 
Viral Suppression ‡ 85.3% 87.8% 88.6% 88.2% TBD 

† Reported on the calendar year. 
‡ Denominator excludes clients missing a viral load. 

 
 



 
 

 

 

 

Funded providers 

• African American AIDS Task Force 
• Aliveness Project 
• Allina Health System 
• Children's Health Care Minnesota 
• HealthPartners Institute 
• Indigenous Peoples Task Force  
• JustUs Health 
• Mayo Clinic  
• Rural AIDS Action Network   
• Positive Care Center  
• Sub-Saharan African & Youth Services  
• Westside Community Health Services  
• YAP- University of Minnesota Youth and AIDS Project 

 
 


